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Exclusion of liability 

Telekom in no way guarantees that the information made available on this website is complete, 
accurate, or up to date in all cases. In particular, Telekom assumes no liability for content that is 
explicitly or implicitly marked as third-party content. Telekom is not responsible for ensuring that 
such content is complete, accurate, up to date, and lawful or that it does not infringe the rights of 
third parties. This also applies to the content of other websites to which links are provided. 

Telekom reserves the right to amend, supplement, or delete the information supplied without 
prior notice. 

In no event shall Telekom be liable for any damage whatsoever resulting from loss of use options 
or data loss in connection with the use of documents or information and/or from the performance 
of services available on this website. 

Out-of-court dispute resolution 

a) Information regarding consumer dispute resolution pursuant to § 36 of the German Consumer 
Dispute Resolution Act (Verbraucherstreitbeilegungsgesetz – VSBG) 

Consumer Arbitration Office for Telecommunications of the Federal Network Agency in 
Bonn 

To settle a dispute with Telekom concerning the cases referred to in § 47a of the German 
Telecommunications Act (Telekommunikationsgesetz – TKG), the customer may apply to initiate 
arbitration proceedings through the Consumer Arbitration Office for Telecommunications 
(Verbraucherschlichtungsstelle Telekommunikation) of the Federal Network Agency 
(Bundesnetzagentur) in Bonn. Telekom is prepared to participate in arbitration proceedings by 
the Federal Network Agency. 

The contact information for the Consumer Arbitration Office is as follows: 
Bundesnetzagentur 
Verbraucherschlichtungsstelle Telekommunikation (Referat 216) 



Postfach 80 01 
53105 Bonn, Germany 
www.bundesnetzagentur.de 

Other disputes 

In other respects, Telekom will not participate in dispute resolution proceedings before any other 
consumer arbitration body. Instead, Telekom considers it very important to resolve disputes in 
direct contact with its customers. Please contact Telekom’s Customer Service. 

b) Information on online dispute resolution in accordance with Article 14 (1) of the Regulation on 
consumer ODR 

The EU Commission provides an online dispute resolution (ODR) platform for disputes relating to 
consumers’ rights that arise from online purchase agreements and online service agreements. 
This platform is available online at: 

https://ec.europa.eu/consumers/odr/ 
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